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Appendix A: DOT Contacts 
Customer Service Office 
1-877-DOT4YOU 
(1-877-368-4968) 
 
Secretary of Transportation 
1501 Mail Service Center 
Raleigh, NC 27699-1501 
(919) 733-2520 
 
Board of Transportation Member 
Contact Information for the current Board of Transportation member may be accessed 
from the NCDOT homepage on the Internet at: 
http://www.ncdot.org/board/ or by calling 1-800-DOT4YOU. 
 
Highway Division 8 
Division Engineer 
Contact the Division Engineer with general questions 
concerning NCDOT activities within Division 8. 
 
 

902 N Sandhills Blvd. 
PO Box 1067 

Aberdeen, NC 28315 
(910) 944-2344

Division Construction Engineer 
Contact the Division Construction Engineer for 
information concerning major roadway improvements 
under construction. 
 

902 N Sandhills Blvd. 
PO Box 1067 

Aberdeen, NC 28315 
(910) 944-2344

Division Traffic Engineer 
Contact the Division Traffic Engineer for information 
concerning high-collision locations. 
 
 

902 N Sandhills Blvd. 
PO Box 1067 

Aberdeen, NC 28315 
(910) 944-2344

District Engineer 
Contact the District Engineer for information 
regarding Driveway Permits, Right of Way 
Encroachments, and Development Reviews. 
 

219 Clemmer Road 
Rockingham, NC 28379 

(910) 582-7075

County Maintenance Engineer 
Contact the County Maintenance Engineer with any 
maintenance activities, such as drainage, repaving, 
dead animals, or roadway conditions. 

304 Glen Road 
PO Box 11 

Troy, NC 27371 
(910) 576-3667

 


